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Expanding Reach, TASPEN Collaborates with MNC Bank 
for Benefit Payments through MotionBanking  

Jakarta, 1 July 2022 – PT TASPEN (Persero) (TASPEN) cooperates with PT Bank MNC Internasional Tbk (BABP or 

MNC Bank) to become a digital banking service provider to manage Pension Beneficiary Accounts (RPP). This was 

realized through the Memorandum of Understanding signing between MNC Bank and TASPEN, represented by 

the President Director of MNC Bank, Mahdan, and the President Director of TASPEN, A.N.S. Kosasih, and 

attended by the CTO of MNC Group, Yudi Hamka, and Operations Director of TASPEN, Ariyandi. 

MNC Bank and TASPEN reached an agreement to synergize in utilizing the potential of their resources to prepare 

everything related to the cooperation in the context of paying for Old-Age Savings (THT), Pension Security, Work 

Accident Insurance (JKK) and Death Insurance (JKM) for State Civil Apparatus (ASN) through the digital banking 

service, MotionBanking. 

TASPEN continues to innovate in providing services, including through the TASPEN PESONA (Response Reliable 

Save Retirees with Corona Free Service) program to ensure that services continue to run optimally. The TASPEN 

PESONA program provides services by utilizing information technology based on digital transformation, which 

consists of e-Claim, TASPEN-Care (T-Care) and Authentication via smartphones. 

-A.N.S. Kosasih, President Director of TASPEN 

TASPEN as a social security management company, is committed to continuously improving services and 

facilities for all ASN in Indonesia. The signing of this collaboration is TASPEN's effort to improve the quality 

of excellent service to TASPEN’s participants in terms of paying for Old-Age Savings, Pension Security, Work 

Accident Insurance, and Death Insurance through digital banking services. TASPEN always strives to be 

adaptive to technological developments in order to create the best innovative products and services for 

active and retired ASNs. 
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The services and features that MotionBanking has now and in the future will be an added value for TASPEN 

program participants. To open a MotionBanking account, customers only need to prepare their Electronic 

Identity Card (e-KTP) and a selfie. With MotionBanking's e-KYC technology, opening an account only takes five 

minutes. 

In addition to the convenience of opening an account with digital onboarding, MotionBanking is also equipped 

with many features that provide the best experience for its users, such as transfers, biometric logins, e-wallet  

top-ups, payment of various bills and credit cards, credit card installment with 0% interest, online loan 

applications, and most recently launched, opening online time deposits. In addition, the QRIS and cash 

withdrawal and deposit features at mini-markets are also in the final stages of being added to the MotionBanking 

application. Through this series of features, participants will find it easier to manage their finances.  

PT TASPEN (Persero) or Civil Service Savings and Insurance Fund is an Indonesian State-Owned Enterprise 

engaged in old-age savings insurance and pension funds for State Civil Apparatus (ASN) and State Officials. 

TASPEN currently has several products and services, namely the Work Accident Insurance Program (JKK), Old-Age 

Savings Program (THT), Pension Security Program and Death Insurance Program (JKM). 

-Mahdan, President Director of MNC Bank 

We are optimistic that this synergy will be the first step in preparing for the collaboration between MNC 

Bank and TASPEN to provide easiness, convenience, and other positive impacts to TASPEN program 

participants through MotionBanking’s services and features. 

“ 
The trust given by TASPEN was appreciated by the President Director of MNC Bank, Mahdan. 

DISCLAIMER 

By accepting this Press Release, you agree to be bound by the restrictions set out below. Any failure to comply with these restrictions may constitute a violation 
of applicable securities laws. 

The information and opinions contained in this Press Release have not been independently verified, and no representation or warranty, expressed or implied, is 
made as to, and no reliance should be placed on the fairness, accuracy, completeness or correctness of, the information or opinions contained here in. It is not 
the intention to provide, and you may not rely on this Press Release as providing, a complete or comprehensive analysis of the condition (financial or other), 
earnings, business affairs, business prospects, properties or results of operations of The Company or its subsidiaries. The information and opinions contained in 
this Press Release are provided as at the date of this presentation and are subject to change without notice. Neither The Company (including any of its 
affiliates, advisors and representatives) nor the underwriters (including any of their respective affiliates, advisors or representatives) shall have any 
responsibility or liability whatsoever (in negligence or otherwise) for the accuracy or completeness of, or any errors or omissions in, any information or 
opinions contained herein nor for any loss howsoever arising from any use of this Press Release. 

In addition, the information contained in this Press Release contains projections and forward-looking statements that reflect The Company's current views with 
respect to future events and financial performance. These views are based on a number of estimates and current assumptions which are subject to business, 
economic and competitive uncertainties and contingencies as well as various risks and these may change over time and in many cases are outside the control 
of The Company and its directors. No assurance can be given that future events will occur, that projections will be achieved, or that The Company's 
assumptions are correct. Actual results may differ materially from those forecasts and projected. 

This Press Release is not and does not constitute or form part of any offer, invitation or recommendation to purchase or subscribe for any securities and no part 
of it shall form the basis of or be relied upon in connection with any contract, commitment or investment decision in relation thereto. 

For further information, please contact: 

Heru Sulistiadhi – Corporate Secretary MNC Bank 

heru.sulistiadhi@mncbank.co.id  
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